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M/s MD Sarfaraz Catering Service,
No.28, E.K. Guru St, Periamet,
Chcnnai-600003.
m ds arfa ra z7 861993 @gmail. co m
Contact no.7907499443

18.08.2023

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no 22956-55, IIHUJ-IIDTS.

llcf: Limitcd E-Tcndcr no. 2023/IIICTC/TSV/AUGUST/09 opcncd on 11.08.2023.

With refcrence to the subject mentioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/I{ailways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subjcct to the terms and conditions of bid document and
Govcrnmcnt of India directive to contain Covid.

A) In view of the above, you are required to submit thc Letter of acceptance within hve(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days belore date of commencement of
operation whichever is later at concerned zonc.:-

License fee : Rs. 7 r21,899t-
GST@18% : Rs. 1,29,9421-
Total = Rs 8,51,841/-(to be paid at IRCTC fWZ)
Security deposit : Rs 85,184/- (l0o/o of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

lJank accounl dclails of II{CI'C/CO is as undcr:-
Account Namc Indian Itailway Catering &'fourism

Account Number

ICICI Bank
Connaught Place Delhi

will not bc acccpted

[fiqd W offite orqfilI: ttqt oa. €qdc rrss. ff-rla. irnr€rril qFf, r$ ftd-rrooor. (rrrw : 011-23311263-64.
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Quotcd LF plus applicable GS'f for 06 months as per terms and condition of license to be
submitted at IRC'I'C/WZ.I)ank account details of II{CT'C/ WZis as under:-

Account Name Inclian l{ailway Catcring &'l'ourism Corporalion Ltd.
Aocorrnl
Nurrbcr

50200021704368

As0ount'l'ypc Currenl
IJanl< Namc I IDIrC Ilank
llranch I)ombivali (li),'l'hanc
IF'SC Codc I lt)trc0000 t 75

**Chequcs Will not bc acccptcd

'fhere is no provision lor delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A)You are required to starl the provision of catering services as per advise of IRCTC lWZ.

Ii) First day of start of catcring services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addrcsses for approval of IRCI'C. The same should be subrnited as

indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scope of Work of the tender condition on MRP.

D Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) II{CI'C approvod, Packcd brandcd I{'fll ilcms likc poha, lJpma, Vcg mcal, Cornbo mcal
c1c. with ITSSAI liccnsc and MIiP, with bcst bclbrc datc has to madc availablc in train in
adclition 1o Cookccl lrood.

D Strict compliance of guidelines issued by Government of India, MHA and this office for
COVD-I9, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.
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O Award of license is subject to the final outcome of WPs filed in different Fligh Court.

K) 'I-he terms & Condition of bid document is an integralpart of this letter of Award.

L) 'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Satindcr Ku

For GGM/Proc.
Ilncl: - Tcndcr I)ocument

Cony:-

- GGNI./WZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and nccessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acceptancc of award of tcmporary liccnsc
(To be givcn on company/firm's lcttcr head)

Group Gcncral ManagcrlWZ
IIICTC/WZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of C)n-board Catcring Scrvices
in train no.22956-55, BIIUJ-BDTS.

Ilcf: Your officc lcttcr no. 2023/IIICTC/TSV/AUGUST/09 dt. 18.08.2023.

With rcfercnce to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one f'O llE PAII)
AT COITI'OITATII OFFICE:
'l'rain no. Security

deposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTcSAtrEFT No./Bank
Guarantee

I.icensc fee
AT WZ

as pcr clauso no.2.9 of Goncral conditions of liocnso- seotion onc 1'O llE l'AIt)

'frain

no.
License Fec GS'f

(a)18%
Total Ilank

Details
Demand draft/Bankers
cheq ue/ItTG SATIEF-'I No.

li'urthcr, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

'frain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

22955 Dinncr

22956 I}/F

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Namc of authorized
pcrson,
Datc
Placc
Scal of thc liccnscc


